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OPERATION PATALA: SETTLE YOUR DEBT & START FRESH!

Metsimaholo Local Municipality is pleased to introduce Operation Patala, a special incentive program designed
to help residents reduce their outstanding municipal debt. Approved for the 2024-2025 financial year, this
Initsative offers a 50% discount on arrears for al customers with outstanding balances as of June 30, 2024,
Take advantage of this imited-time opportunity 10 clear your debt and start anew! Eligible customers must pay
a once-off 50% of the balance and the other 50% will be given as discount. The customer can settie the full
account with the discount or make the payment arrangement for the debt accumulated from July 2024 to date.
The arrangement should not exceed 12 months. Failure 1o honour the arrangement will result in the fordeiture
of the ckscount.

For example, if your overdue balance was R100,000 as of June 30, 2024, and your total outstanding balance
is now R150,000, you will receive a R50,000 discount. This means you will need 1o pay only R100,000 to settle
your account completely.

This Initiative aims to assist residents in managing their financial obiigations while improving municipal service
delivery. Don't miss this chance to get back on track, act now to benefit from this limited-time offer!

For more details and to arrange your payment, contact the Municipality’s Finance Department.
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