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12 May 2025
Unplanned Electricity Outage in Protem - Immediate Attention Underway

Metsimaholo Local Municipality regrets 1o inform residents of Protem about an unexpected electricity
outage currently affecting half of the area. The outage is due 10 a cable fault at Mini-Sub 17. We
sincerely apologize for the inconvenience this has caused and assure residents that our Electrical
Department is working diligently 1o resolve the issue and restore power as quickly and safely as
possible.

The fault has already been identified, and the Municipality has initiated a procurement process 10
appoint a service provider who will assist in repairing the damage and restoring electricity 10 the
affected parts of Protem. This process is being treated as a matter of urgency to minimize prolonged
disruption.

We are committed 1o keeping our residents informed and will continue to share regular updates through
cooperation during this time as we work loward a speedy resolution.
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